
 

 

How to change your card details via clients.mysmtp.com 
 
Please login to your client account via clients.mysmtp.com and follow these 
steps: 
 
1.  
Click on My Services 

 

2. 
Click on the product you want to make payment changes to by choosing a 
new credit card: 
 

 
 
 



 

3. 
If your payment method for this product is credit card, you click on the 
“Change card details” button and the payment gateway window  will pop up 
for Quickpay. 

 
 
Please note if other payments methods used like PayPal, Crypto or bank 
transfer, the changes must be made on your own side. 
 
You are able to use different payment methods on the various services. 


